
MAINTENANCE AND DURABILITY 
FOR WINDOWS AND DOORS

CARE



Timber windows and doors add value to homes 
and can provide over 60 years lifecycle compar-
ing very favourably to other materials, such as 
UPVC and aluminium.  To achieve such extended 
lifespans, windows and doors must be maintained 
in a suitable fashion, but it also helps if the joinery 
is coated with exceptional quality coatings in a fac-
tory setting and maintained regularly.  Anker Stuy 
Coatings offers a comprehensive range of factory 
and site applied products for timber windows and 
doors to make this process as smooth and trouble 
free as possible.

Anker Stuy Coatings opaque and translucent systems 
for windows and doors offer a unique option for the 
UK timber window and door factory applied coating 
market.  They are formulated specifically for this pur-
pose to provide a very durable and yet aesthetically 
pleasing finish.  A range of three sheen levels and an 
extensive colours, provides the ideal solution for exte-
rior joinery products.

These superior quality coatings are completely wa-
ter-based and are based on a special urethane acrylic 
binder for the opaque systems and an exceptionally 
durable alkyd-emulsion for the translucent range of 
finishes.  Both our opaque and translucent products 
provide excellent adhesion to timber and are also in-
credibly water resistance.  They are applied by effi-
cient factory processes and we also offer products that 
are very easy for application by brush, ensuring that 
regular maintenance is simple.

This document gives advice for on-site care and 
maintenance of our factory applied coatings, which 
includes the brush products we recommend and our 
easy to use maintenance care sets.  The maintenance 
cycles are also detailed giving our recommendations 
for when to apply our site finishes.

Hydrolux and Ankolux Aqua factory systems 
for exterior joinery
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On site care during installation    
Before a full repainting is considered, it is very 
important to keep on top of any damaged areas. 
These must be repaired within a suitable timescale 
and cared for in the correct way.  This document 
takes the property owner through the required care 
and maintenance of the factory applied finishes. 

Installation damages 
If the coated timber surfaces are damaged during in-
stallation and this has caused any breach of the coat-
ing, such as scratches that show visible timber, then it 
is necessary to re-coat these areas correctly.

Any installation damage leading to opening of the 
joints, or damages to the glazing sealant must be rec-
tified as soon as possible. Failure to do this promptly 
will lead to problems with the coating system. This can 
include water-ingress into the timber and eventual loss 
of adhesion from the paint system. 

Cut ends
Where cill-ends are cut to fit a window, it is essential 
that the cut-end is properly treated and coated prior 
to installation.  
	
Opaque finishes:
Two coats of Hydrolux End Grain Sealer should be ap-
plied to the bare cut end.  Follow this two coats of 
the appropriate opaque top coat 11-0XX Hydrotop 
Brushable Topcoat should be applied to finish off the 
cut end.  Allow 3-4 hours drying between each coat.

Translucent finishes:
A coat of 16-0201 Ankolux Aqua Impregnating Wood-
stain in the appropriate colour should be applied for 
translucent finishes. This is followed by two full layers 
of the 16-0221 Ankolux Aqua Woodcoat TP in the ap-
propriate colour.  

Opening of joints
Differential movement between two pieces of timber 
at a joint can cause the joints to open up.  Joints can 
also open when the joinery is put under certain stresses 
during transit and installation.  Any open joints must be 
repaired promptly by filling any gaps and then repaint-
ing them with a suitable finish.  

Fill any open joints with Hydrolux V-joint sealer.  This 
must be allowed to dry for 2 hours before application 
of subsequent coatings.  Drying is at 20ºC and 60% 
relative humidity.  Please note the Hydrolux V-joint 
sealer is only dry enough to overcoat if the filled area 
has gone clear.  If it remains white and milky do not 
attempt to overcoat. 

To achieve the best match to the spray applied 
finish it is wise to apply the same top coat prod-
uct as used in the factory.  To make these spray 
finishes suitable for application by brush they 
must be modified.  Anker Stuy provide an 
additive for this modification.  The facto-
ry applied coating finish incorporating the 
additive can be obtained from your joinery 
supplier or alternatively contact us at info@
ankerstuy.co.uk

Physical damage to the coating
Any surface damage caused by knocks and 
heavy abrasion of the coating can breach the 
protective envelope.  This can allow moisture 
ingress and degradation of the timber surface by 
sunlight. 

Sand the damaged area.  Make sure any step between 
the damage and the rest of the sound coated surface is 
eased by sanding around the damaged area with a fine 
grade abrasive.  Once this is achieved apply 16-0201 
Ankolux Aqua Impregnating Woodstain in the appro-
priate shade to any bare timber for translucent coat-
ings.  Apply 17-0535 Hydrolux Base Primer/17-0537 
Hydrolux Isoprimer to any bare timber for opaque fin-
ishes. Finally apply 2-3 coats of the relevant finish de-
pending on whether or not a translucent or opaque fin-
ish is required. Allow 3-4 hours drying between coats. 
Drying is at 20ºC and 60% relative humidity.  It is vital 
that a good quality, long haired, synthetic brush suita-
ble for the application of water-borne finishes is used.



Wipe down the joinery finish on a regular basis 
to remove dirt and insects.  This helps extend the 
lifespan of the decorative finish and therefore the 
joinery.  It can be done at the same time as cleaning 
the glass. 

Twice annual maintenance using the Anker Stuy Care 
Set, as detailed below, will help to extend redecoration 
intervals, as will the following household maintenance 
steps:

•	 Each spring, inspect the joinery and spot repair any 
minor areas of coating damage, cracks and open 
joints.

•	 At the same time inspect the glazing lines to ensure 
the seal is intact and will shed water away from the 
timber sash.

•	 In autumn, clear guttering and downpipes and 
repair any leaks.

1)	 When the window panes are cleaned it is strongly 
advised that the coated timber surfaces are also 
cleaned.  Any mould or algae that are present 
should be removed by washing with a diluted 
solution of household bleach (2 parts water, to 1 
part bleach).  Rinse with clean water after washing 
with bleach solution.

2)	 Every six months (in early spring and early autumn), 
clean the coated surfaces with the Anker Stuy 
cleaning product which is included in the care sets.  
Make sure that all cleaning residues and remaining 
dirt are wiped off and allowed to dry.

3)	 Once the surface is clean and dry, apply the wax 
component with the applicator sponge, (the 
applicator is included in the care sets).

Benefits of the care set.
•	 Prevents damaging dirt or mould affecting the 

coated surface.
•	 Provides a sacrificial layer that extends the period 

of time before the coating starts to erode.
•	 Restores sheen and helps improve water shedding.

The maintenance period is influenced by the design 
of the building and the exposure to weathering.  The 
table below provides the predicted maintenance 
schedule for factory finished windows and doors 
coated with the above products.  

Dark colours are highly susceptible to solar heat-
gain and this can result in major changes in moisture 
content.  This can lead to higher levels of dimensional 
movement in the timber substrates. 

Where there are sharp edges the 
coating film has a lower thickness.  
On these edges maintenance will be 
required sooner.  Dry sand blasting 
is a phenomenon that affects coastal 
locations.  This can lead to rapid erosion 
of the coating film and more regular 
maintenance will be required.

Coating type 	 Window 	 Ground floor 	 2nd floor and 	 Mountainous or 
	 position 	 & first floor 	 above or on	 Coastal regions
			   a hill side	

White or light coloured paint 	 Set back 	 8-10 years 	 6-8 years 	 4-6 years 

	 On facade 	 6-8 years 	 6-8 years 	 4-6 years 

Dark coloured paints or 	 Set back 	 6-8 years 	 4-6 years 	 3-4 years 

medium and dark stain finishes	 On Facade 	 4-6 years 	 4-6 years 	 3-4 years 

Highly translucent stains such 	 Set back 	 3-4 years 	 2-3 years 	 1-2 years 

as light oak and pine	 On Facade 	 2-3 years 	 2-3 years 	 1-2 years 

Maintenance 

Maintenance Guidelines for 
Ankolux Transparent Topcoat 
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The maintenance periods given above are only an in-
dication of what may be achieved and do not consti-
tute a guarantee.  It is not possible to provide detail on 
all aspects of a building including the lifespan at each 
compass point, but certainly south facing aspects will 
deteriorate the quickest. For some very light shades 
the lifespans in this table do not apply. Please ask us 
for advice. They may require more regular mainte-
nance and the colour of the timber under these lighter 
translucent shades can significantly change.  

For further advice contact 
Anker Stuy Coatings UK 
at info@ankerstuy.co.uk



Renovation of weathered coatings 
Use the following procedure  
for redecoration 

1)	 Surfaces must be cleaned thoroughly before any 
coating is undertaken.

2)	 Minimum temperature should be 10°C and do not 
apply if the relative humidity is above 80%.  If there 
is rain or mist in the air do not apply coatings.  Try to 
avoid application on days where there is a reported 
risk of rain.

3)	 Remove loosely adhered coatings by first scraping 
with a sharp scraper then sanding with a P100 
abrasive.  Sand back any grey timber to a sound 
clean surface.  New brush applied coatings will not 
perform well on the loose timber fibres present 
on grey denatured timber. For the sound coatings 
that are not easily removed by the above process, 
sand the edge between sound coatings and bare 
timber with a P120 to remove any step and provide 
a surface that is as smooth as possible.

 
4)	 Patch prime bare timber by applying a coat of 

primer/base stain to these areas.  Apply generous 
quantities of coating to any exposed end grain 
sections.

 
5)	 After the primer/base stain is dry (allow at least 3 

hours) apply a coat of the appropriate Anker Stuy 
maintenance topcoat product. It is crucial to apply 
water-borne coatings with a good quality, long 
haired, synthetic bristle brush. 

 
6)	 De-nib lightly with a very fine abrasive paper (p240 

grade or finer) between coats.  Always remove any 
dust created by the de-nibbing process.  

7)	 Apply a second coat of the appropriate Anker Stuy 
maintenance product.

8)	 To ensure satisfaction it is advisable to apply the 
appropriate product to a small, inconspicuous area. 
Following overnight drying inspect the coated 
surface and ensure there is good adhesion to the 
substrate.

Notes when applying 
water-based coatings

Load the coating generously onto the surface 
and then quickly distribute the paint across 
the whole surface to give the most even coat 
possible.

Brush out the coating with light diagonal cross 
grain strokes – do not over brush – the coating 
will level and flow out naturally.

Lightly brush in the direction of the grain for an 
even appearance.  Use joints and other obvious 
dividing lines as points to finish the brush 
strokes.  Coat the window or door in a logical 
progression finishing each component before 
starting to apply coating to the next one.  For 
example coat each vertical and horizontal rail 
separately on a window or door and avoid trying 
to coat multiple sections simultaneously.

Even coating films are important for a pleasing 
appearance, particularly in the case of 
translucent wood stains.
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Anker Stuy  
Coatings UK  
member of:

WE MAKE PAINT 
SPECIAL



Anker Stuy Coatings
Unit 26 Alpha Business Park
Mallard Road
Peterborough
PE3 8AF

Phone
01733 215 444

E-mail
info@ankerstuy.co.uk

Website 
www.ankerstuy.com

Webshop
www.ankerstuyshop.co.uk


